
FCCFoml .. l 
FCC Form 481 • C.rrler Annual Reporting 

Data Collection Form 

OMI Contnll No. JOICHIIM/OMI c-ol No. -.u 
lulyZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro ram Year 

<030> Contact Name: Person USAC should contact 
with questions about this data 

<035> Contact Telephone Number: 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email of the person Identified In data line <030> 

ANNUAL REPORTING FOR AU CARRIERS 

109016 

Te trlce. Corpor ation 

2015 

Mark Lammert 

4072,0101 1 e x t . 

regulatoryvcsi l ongwood. com 

(compltn• ottarhed worhhnt} <100> Service Quality Improvement Reporting 

<200> Outage Reporting (voicer)---,,----. 

<210> I ./ ij<-check box If no outagesto report 

54.313 54.4U 
Completion Completion 

Required Required 

1

1 1~'1 
I !~'~ ::: :.::,::·:,::::: ::~::,"· 'l'' I I 

I 
1------JI ~ 

(ortoch d*SCtlptJv. dncvmtnd 

<320> Unfulfilled Service Requests (bro.;a.:d.:ba:n.::d:,:l __ ..!::::=====:L-----------, 

Detail on Attempts (broadband) ~ I I <330> 
. (ottach d<JCupllvc docum<nl) 

Number of Complaints per l.OOO~cu-s-to_m_e_r_s..,.(v_o..,..ic_e.,..) ----------------' <400> 
Fixed ,o.o 
Mobile 1-o-.-~-2-82_?_0-~-oe------1 

<410> 
<420> 
<430> Number of Complain ts per 1,000 customers (broadband 

<440> Fixed 

<450> Mobile 
<500> Service Quality Standards & Consumer Protection Rules Compliance 

109016_H&_sect ion 510. pcH 

<510> 

<600> Functionality i n Emergency Situations 
1090 l 6_HB_ sncL1on 610.pd f 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

(ch~d ro lndicot« crrU/(corlot~J 

(complt[• cntochfd worksh~et} 

(compl•t~ ortoch•d wotlct.hr•t} 

<800> Operating Companies and Affiliates (compl•rt•rtoch<d-lsh .. rJ 

<900> Tribal Land Offerings (Y/N)? Q Q (Ifm. rompltt••rroth<dworiun .. l/ 

<1000> Vorce Services Rate Comparability fchtck to md~e•t«trti/TcorlonJ 

<1010>1 L ----------=:----::;;;;:::-------------'~ , ... ~ ~"".__, 
<1100> Terrestrial Backhaul (Y/N)? 0 Q (lfno~ch.ctto fndlcoloc•ttlfTc•UonJ 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(cornpltlf ortodt.d workshnt} 

(t omplttl ortttclt«l wotksftt~r} 

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

lnclvdlng Rore-of-Rervrn Carriers off/1/oted with Price Cop Loco/ Exchange Carriers 
<2000> (ch•t~ to JndTtort ce1'1.iftcotJ.on) 

<2005> (complalrotrodlrdwcwi,hnl) 

<3000> 

<3005> 

Rat4! of Return Carriers, Proce4!d to ROR Additional Documentation Workshe4!t 

(chtt.lc to JndiCotf cenJficorlon} 

(compl«tr otroch•d wotkd'lt•O 

I~ 

II ./ 

,~,,~ 

II " 
II I 

II ./ 

II 

./ 

I~ 
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(100) 5ervfee Quality Improvement Reportlnc 

Data coiiKtlon Fonn 

<010> Study Area Code 

<OlS> Study Area Name 

<020> Pr ram Year 

<030> Contoct Name ·Person USAC should con \let reJardlna this data 

<035> Contact Telephone Number · Number of person ldenrtned In d•t•llne <030> 

<039> Contact Emoil Address· Emod Address of person identified In dotallne <030> 

<110> 

<111> 

Has your com n recel~d lu ETC <ettiflcation from the FCC? 
If your answer to line <110> Is ves, do vou have an exlstlng §S4.202(a) "'S 

year plan" filed with the FCC? 

If your answer to Une <111> Is yes, then you are required to file a progren 
report. on line <112> delineating the status of your comp,any•s existfn& § 
!i4.202(o) "S yur pion" on file with the FCC, oslt relotes to your prO\IJSion of 

voice telephony service. 

< 112> Attach Flve·Yeu Service Quality Improvement Plan or, In subsequent yeaN, 

l 090h 

101\ 

(yu/no) 

your annual pr01ress report filed pursuont to 47 C.F.R. § S4.313(a)(l). If your company Is a 
CETC which only receives frozen support. your protress report Is only 

reqututd to address votce telephof\y sennce. 

Pleiloe check these boxe1. below Ia confirm thai the .Jtt.ached doeumenU{~). on ltne 
112, contain' ;a prosu:ss report on IU fivt·vur service quality improvement 

plan pursuont to§ S4.202(a). The information sh1ll be submitted at the wire 

center level or census block n appropdJte. 

<113> Maps dettllln& procress towards meet1n1 plan tarcets 

<114> Report how much universal service (USF) support was recelwd 

<llS> How {USF) was used to improve setvlc:e quality 

<116> How (USF~was used to improve servite coverace 

<117> How (USF) wu used to Improve service copaclty 

<118> Provtde an e xpl•nalion of network 1mprovement tJr&el.$ not met 
ln the prior calendar year 

0 
00 

FCCForm481 

DMB ContrOl No. 3060-0986/ 0 MB Control No. 3060·0819 

July 2013 

N•me of Auuhed Document 

Pose 2 

Pogo 2 



(2001 S.rvkt OU!Jit Reponlnt (Vol<tl 

0111 Col~<tlon 'onn 

<010> Stud At•• Codt 

<015> Study Alf'l Him~ 

<OlO> Cont•n Hamc Ptnon USAC \hould c.ont1ct rraard1n1 thtl dati 

1otOU 

J•t .. 

<OlS> CGntlct Tet«ehone Numbet • Nwmbcr of pe"on 1dtnt1fitd In d11f line <030> 40 HOlOl! •A· 

... <bl> <b2> <b:b <I>•> «I> «2> 
HOIU 

"·'~·~· Out••· Itt" OVtl&eSttn OUt••• (nd Outatt£1\d NumbHol 

"'""'* Oltt flmt O•t• Tim• Cu«omen. AHeded Tou l Numbet ol 

Custom en 

<d> 

t11hcllltiu 

AHute4 

IY•• /Ho) 

<t> 

Jcc rotm 4&1 
OM& C.,.,trol No J060-o9a&/OM& Contrcl No 1060-0119 
Jwly:lOU 

<I> <D <In 

Okt Thb OuU&e 

s..Mc.outac• Alfed.Mul._.,.. 

"-""""*' (O.cdl Study~ai SentkeOUliCC ""eYenl~tive 
. ...... • pply) 1\'H / No) ·- ftnlc,-..ctur., 

••••• 



(7001 Pttct Olftffnp lncludlflc Voice ~~~~ Dill 

Data COllection,_ 

<0 LO> Stud AIU Code lOtOU 

<0)0) Pr nm Yur 201 t, 

<010• COnua Hamt Prnon uv-c loho~Jid cont1ct r-eaardinathl.l d1t1 ,.,,., 1 ·-" 

<701> lteJOidet'ltl• llot411 S~u Oterae Ufett1vt D•t• 

<701> St-nte Slftr _..d, llleWdPntlalloc•J Str'Y'C<I! Ch.arp 

<XII> 

St.tte hU....,o (IUCJ SAC(aTC) 

1'/11>014 

R.tsid!ffttl .. loc;al 

~toT- Senlubte 

<bl> 

lblo-Unoehorrt 
-

, .. , .. 
FCCForm411 
OMI Cofttrol No ~~ Cofttrol Mo. JOIG.OIII!I 
tuly20U 

M.nd.tory (&tmded Ana 

Sttte untw>rul s.r.k• r" Sem<cehorrt TottI~ 11M •••u • ""' fee 

, ..... 



(710Jitoadbond l'rice Offlfinp 
DIUI CGIIe<tlon F0<111 

<010> S.tvd Atu (od~ 

<01S> StvdxAI~e lhm~ 

<02'0> Pro tam Ytat 

<030> Coni act Name • Ptnon USAC .hould cont1ct rc:cardlna th•• dt te 

<7ll:lo bl> ( 

Stale bch•"I•IIlfq Ru ldcnti• IA•tc: 

10t016 

,ou 
Nar-k t.. ..... r-t. 

<o 

Stetc Rc~Ut.tcd 
Fu• TOtti Alit encl Fct~ 

«11> 

6ro.adbal'ld Service • 

Down.-dSpud 
)Mbpl) 

fCCFoml411 
OMtC...troiNo. JC)I0.0916/0MeC....roiNo. ~OilJ 

luly20l) 

( > 

IJPIC Allow8ncc 
lro.dbend Scrvkc • Uur• Allowencc Action febnWttcn 

Uo>iood Spud (Mbp• (Gal Lim-.... ~.d (Hi<Cf I 

Pace S 



11001 ()peflltnl c-...., ... 
01111 Colledlon ,_ 

<010> 

<015> 

<039> tont•ct £rNn Address Enw11Addr•u of penon td~ntd•ed In d.n~ llne <"OlCb 

<Ill> <11> 

AffiiJ•te-s 

,-
ub 

SAC 

P•c•• 

FCCFotm411 

OMBCoodro~No ~/OMIGontroiNo )MC).OI" 
.....,20U 

cal> 

Doln1 8uSIMSS AJ Company IH ltlnd Des .... atfon 

Pace 6 



(900) Tribal Lind$ Reportlnl 
Data Collaction Form 

<010> Stud Area Code ••••" 
<015:> Study Arn Namt TehU.e Oot~on\lon 

<020> Proarom Year >oH 
<030> Contact Name · Person USAC should contact resardlns this data "" • ...,_n 
<035> Contact Telephone Number· Number of person Identified In data llne <030> •••><otot t u < 

P•a• 1 

FCCForm481 
0 11118 Control No. 3060-0986/011118 Control No. 3060.0S19 

July 2013 

<039> Contact Email Address · Email Address of person Identified in dall llne <030> regutu oryocoll._..,. .... 

<910> Tnbal land(s) on whoch ETC Serves 

<920> Trtbal Government Enaaaement Oblleatlon 

If your comp.~~ny urvu Tnb1l l.ands, pluse sele~ (Yei.No, NA) for each these borc.l 

~o conftrm the stJtus desct1bed on the 41tttched docvment(s,, on line 920, 

demonstrates coorcllnlllon with thl Tribll&ovemment pursuant to 
§ S4l13(a)(9) 1ncludeJ: 

<921> N~ds as.sessment and deployment plannong woth a focus on Tnbal 

commumty anChor onsOtuUons. 

<922> 

<923> 
<924> 

<925> 
<926> 

<927> 

<928> 

<929> 

FeaslbllltV ond sustalnabllity plonnlng; 

Marketlna services In a culturally tensitive manner: 
Compliance: with Rlghu of way processes 

ComJ)hlnte wtth land Use permiUin& requirements 

Compliance with Facilities Sltlna rules 

Compllante with Environmental Review proc.e.sses 

compliance with Cultural Preservation review proceues 

Compll1nce with Trlb1IBuslneu and Llcenslns requlremenll. 

S..lect 

(Yes.No, 
NA) 

Nil me of Atto~ched Document 

P•c• 1 



(1100) No T~rrHtrlal Backhaul R~portlns 
Dahl Collection Form 

<010> Stud Area Code 

<OlS> Study Area Name 

<020> Program Year 

<030> Contact Name · Person USAC should contact recording this data 
<035> Contact Telephone Number· Number of person Identified In data line <030> 

<039> Contact Email Address • Emaol Address of person odentified in data lone <030> 

Please check this box to confirm no terrestrial backhaul D 
<1120> options exost withon the supported area pursuant to§ S4.313(G) 

Please check this box to confirm the reporting c.arrler oilers 0 
<lllO> broadband serv1ce of at least 1 Mbps downstream and 256 kbp.s 

upstream wothln the supported area pursuant to§ 54.313(G) 

LOICIU 

Tll lrlt• corporauon 

FCC Fonn481 
OMB Control No. 3060-0986/0MB Control No. 306().()819 
July 2013 

Page 8 



(1200) Terms and Condition for Lifeline Customers 

Lifeline 
Data CoUectlon Form 

<010> Study Ar<1 Cod< 
<015> Study Aru N1me 

<020> Proc111m Year 
<030> Contact Name Person USAC should contact resard1n1 this dota 

<035> Cont.ct Telepl>one Number- Number of person ld<ntJfl<d on data lone <030> 

<039> Cont•ct £m••l Address · Email Address of person 1den11fied m dot~ line <030> 

<1210> Terms & Condotoons of Voice Telephony llfehne Plans 

IOtOU 

'f•l rlt• oorpo,.atl at 

........ t m~•t to:?"""""':' ...,., 

<1220> Unk to Publ•c Webilt< KlTP WYW lllr¥ 11'•1••- co::. 

"'Please cht<·k the se bOxes be'ow to c;onftrm U,•t the 1tt1Ched da<ume nt(s). on li,.e 1110, 

or the website listed, on lint ! 220. cont~~lns the reQuired fnform1tkm pursu• nt to 

t S.t 422(•Ul) annual r·eponinl tor ETCs recelvjn&IOW•fncom• suppot1, C:.lfrieu mu.tt 

annually report: 

<1221> lnformatoon descr~blnc the terms and conditions of any voice 
telepl>ony servoce plans offere d to Ufehne subS<rtbers, 

<1222> Oetools on the number of minutes prOVIded os part of the plan, 

<1123> Add!tiOnJI charau for toll Clll,, and rate' for e~c-" such plen. 

FCC Form .&81 
OMB Control No. ~86/0MB Control No 3060-0819 
Jutv20U 

Name ot Attuhed Document 

P•s• 9 
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<010> Stud Attl Code UtOI' 

<02D> Pro r• m Yur 

<0)5'> Cof\t•ct Tcteehone Numbe1 Humbtr of penon ldentlrit<f 1n dat• hne <0)0'> 4012Utou c.X~ 

<0)9> COn1lC1 £mall Addtc-U ·£mail Addre-ss of pcrtof\ Ide-nt ified in data line <030> 1 :sylasory..-roatlonpood £0!1! 

P~ae tO 

FCCF....,•81 
OMI COfttrol No. JOIO.OtU/OMI Control No JOIO.Oilt 

IUiy20U 

Of(CJ( t.h• bou s bt~ to note compll•nu •~ • ruiplent of lnu-ement•l Connut Ameriu Pk•u I a.u~ froun Hl,., Cost ""ppcH't, Hl&h Cost t uppoti to o.ffnt .cuu tht ra• redi.#Ctlons, 11\d Conned Arn.riu Phas. It 
"o1pport ' -'set forth In 4 7 CfR i S4.J U(bltfcMdM•) the Information repo.-tcd on tfolb. form and in the docume:nts ctta<he-d be-low Is au...wate. 

<'20)0)' 

<2011> 

<20U> 

<lOU> 

<2014> 

<201S> 

<2015> 

<1017> 
<lOll> 

<2019> 

<2020> 

<2021> 

ln(rementll ~nnect Amerfct Phase 1 reportlna 

1nd Yw Conifle~uon (47 CFR t 5< 313(bJ(I)) 
l<d Ynr Certlfiallon (41 CFR § 54.JU(b)(2)) 

Prk e: C~p Carrier Rt-<eJvlnc Frolen Supp«t Ct:rtlficaUc>n {47 CFR t S4. lll(a)) 
lOll F-f'Ottn Support Ctnlftcacion 

101-' rrozen SUpport Cer11fu~at1on 

l'OLS Ftotcn Support Ccrt•f•cat1on 
Xl\6 J-nd ruture frozen .SUppon CertiRcatlon 

Ptfce- Ctp C• rrkr Conncct ~etk.t ICC Sup port (a7 CFft § S4.ll l {d)) 

Ctnlflu1lon Supopon Ultd to Build Broadband 

Conn.d Am• rlu Ph.as• II Rtpo, tnl (47 CFR t s,t,,JlJ( eJ) 

J(d yur Braadblnd .strvaq C4U11fit•t•on 

Sth year 8t"o.~db1nd Srrvtcc Certlf•«t•on 
lmer~m Proer-ess Cemr1u11on 

Pleue check tho box to confirm thot the on•chod document(s), on line 2021, contains the required lnformotlon 
pursuant to§ S4 313 (e){))(i•), u 1 reCipient of CAF Phase II support sh11l provfde the number, namei , 1nd 
itddreue.s of community anchor Institutions. (O which be can providlnc uceu to broadba nd servlc:e in t he 
precedlnJ calendar year 

El 

§ 
D 



..tiJ(H 1.1 IIUit•ll# 

t \• AI•INt~t~! 

~)Q• ft'to loi!'Y•• 

.. 
tOM• co ... ltc'l 'f.,.., ,_..01\ uw: Wuld t611can ,..,., .... ,, '"'" '''' "*'" 'drt"'' 
...01\• b"'t«f~Mt~lli!\Mt · HUIIIIIi!f.,fi!!\MW#fltlfiHfllliiiC4i .. ,...cOt(bo t "22t91011 cat; 

cO!t• (oM..0(1'14111iAM!A' fi"'IMIAd*•""'""'tl"j:d•"''"WCI'"''"'Ia"'•<IOM)), reg l erpryw~•t'"snawoo;' s;;;: 

k:cfoomtqs 

OMic.w.tll ... ~c.n~ .. JIOtO.Oilt 

"""lOU 

OtfCI.••MUlh .. wle ..... -......-... .u,.._ .... ,, •• ~ . .. ......, ... IIIC.W-"''•41CJ• t S4..Jtl(l)l tll4.*'""''-"'h4-Wun...-...,lf-IC.~• .... IhfiuJICNI"~"!vlrfMIAUif, ....... liiiSJ 
C:H t t4JU(fMlll~•tU,....I'fUI .. IIIiMMI1 .... n"""'-14 .. tfWj,.,.... ........ f«_l atl4.ttN: .. tl ..... lot. ICCWtb 

IIQ*fl ...... ........ tl'IM' ... . 

,W.4i,oo.......,(:...u ....,.l4JO•J1A..JU ,_UUJ 

,..,,..., .. ..,.._,...o.-..rct.A-...a~ ........... 

1"'111 ~-:,~:;~::!~~:::~·~;:.·•.::::!!.C:::.:;::!W::'::~ D 
~MIOIIM ttiWot<lbllflci~•V'I floe ptctd"'9calet'ICitJ )'Mf 

JKIIII hyowt_.....,.,Pf.,..trlyHr4611JOI'C..-••C•ICI" t)A JU{ti(JI) fY.-tltitJ 
N"""QJAntdleOCiot\l1911f"liWIIII Afo!NWf'diiiJifllf'll..ttlOfl 88 

lto~•l ll'fft.clioft~C~VfCiell'I!IU.I$~1'1WIIftOOolt (1'1't./JieJ 

Pit au chtCk ~ be&• » conft.rm cn.a1 the attlc:hed docuMntll ) M lane 3017, oonc~n• ~r~• r~11d lr!tofmMOtl I!IWM.IW!f eo t S4 31 ).'K2) oomf*atw:e tequitH 

, ____ .,._,..,,_", ID 
ttOI" DocurNr!ltl)tor8.1fa"'CCSI'INC~Stltto!'I'Mat'ld.S.t•'~fllc..tftrF='-=---------------11D-ol...---, 

I 1!0111 . , ... ,.,.... .... ,.._ .... .,, ........ """,......,.,,ltV\.-.. .... ,,..,. ............... ~-
J)O)I lftl>.,~ ........ t01 •. k,....,......,., ......,f'lllf 

.tf'41,....._. .............. u.,,.....tM<1U!• ...... ....... ,. 
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UOJ, 

:~·::~.::.;.-:, ~:::,::,':::. ~'t.:'ro*lt :..~~~~ : tr. ~r,wn. 
((lll!l .. ,n 

CttPrt.tt., ... r.,_ . .,~.,..-e-t,..."".,"~'~'to•.,....bv411'1 
~urtlitCI""'*•U .. INfiUo'll. CW )' 41 1li'IMIC.>4iltf"'IIr\11141 
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P•ce 12 

FCCFormql Certification • Rtport1111 C.rrler 
[qta Collection Form OMB Conttol No. 3060-0916/0MB Control No. 3060.()119 

July 2013 

<010> Study Area Code 109016 

<OIS> Study Area Name Tel rite corporotlon 

<020> Pro ram v .. r 2015 

(030> Cont1ct Name · Person USAC should contact recardm& this data tu.rk. L.&mmert 

<035> Contott Telephone Numb<.r ·Number of penon 1dent1fied 1n dill hne <030> 4072601011 ext 

<039> Contoct Emaol Address· Emool Addre" of person Identified ·• dltallnt <030> regulatorye<:tllonqwooc! .coo 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlflcatlon of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I certify tim lam an officer of the repo.,lnc Qrrler; my responslbllltleslndude ensurlnc the occuracy of the onnual reportlnc requlremenu for universal service sup~ 
redplents; and. to the best of my knowledce, the lnformotlon repo"ed on this form ond In ony onachments Is eccurett. 

.N~me of Repontnl Cur~er Telrite Corporatlon 

S•cnature of Authomed Officer: CERTlPIEO Otii.IHB Dote 06/16/ZOH 

Pnnted name of Authorized Officer: Kelly Jeael 

otle or poSition of Authorized Officer: CFO 

ole phone number of Authorozed Officer: 678ZOZlH4 eJ<t. 

Study Area Code of Reportona Carroer: 10,016 Fihnc Due Dote for thiS form: 06/)0/ZOH 

Person• w>IMiy ma~•nr laiJo JUr.monu on thu lonn an 1M punished by fine or forfeiture under the Commun•catoOn> Act ol1'3•. •7 U-S.C. U SOl. SOl( b), or hno or impruonnwnl 
under Title llol the Un11od Stote• COde, 18U.S.C. § 1001. 

Paae 12 



Certification • Aaent I C.rrler 
Data Collection Form 

<010> Study Areo Code 

<01~> Study Area Neme 

<020> Pro ram Year 

<030> Contact Namr Person USAC Jhoutd c.ontlct re§•rdin& this c:l.-ta 

<035> Contact Telephone Number· Number of person Identified In dateline <030> 

109016 

Telrite COrporation 

lOIS 

He riC Lammert 

<072601011 ex< . 

fCCForm481 
OMB Control No. ~/OMB Control No. 306().0819 
July2013 

<039> Contact Email Address· Email Address of person ldentiRed In data line <030> requlatorY!esi.lon9'Wood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorile an Agent to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I certify that (Namo of Agent) Ia author! ted to aubmlt the lnformaUon reported on behalf of the no porting carrier. I 
oloo certify that lam an omcer of the mportlng carrier; my reoponolbiiiUnlnclu<M enouring the accuroey of the onnuol dota reporting requirement• provided to tiM outhortzed 
agent; and, to the blot of my knowledge, the reportl and data provided to the authorized 1gont Ia occurate. 

Name of Authorized Agent: 

Ntme of Reoort•nR Carrier. 

Signature of Authonztd Officer: Date: 

Printed name of Authodted Omcer· 

Title or Dosltlon of Authorized Officer: 

T clephone number or Authonzed Officer: 

Study Area Codo of AoDOrtina Clrrior: Flllns Due Date for this form: 

Ptnom wUUUIIy makina fats.e suternent1 on this. form can be pums.h~d by fine cr forfeiture under the CommvnrcJtlons A<t of 19)4, 47 USC U SOl, S03(b). or nne or lmprison~nt 
under Tille 18 of the United States Code, 18 U.S.C. § 1001. 

TO BE COMPlfTEO BY THE AUTHORIZED AGENT: 

Certification of Agent Authorized to File Annual Reports for CAF or ll Recipients on Behalf of Reporting Carrier 

I, as agent for thf: "'portlna ca,.-der', cerrlfy th•r l•m authorized to submit the 1nnual report.s for untversal service support redplents on behalf of the reporttnc c.an1er; I have pt'ovlded 
lila dil l reported herein based on data provided by the reportlns Cllrrler; ond, to tho bost of my knowl<dco. the lnformatlon reported horeln Is occurate. 

Name of Reporting Carrfer: 

Name ol Authorlted Agent or Employee of Aaent: 

Shr:nature of Authorized Agent o.r Employee of Agent• Date: 

Prlnttd namt of Autoorlzod A&tnt or Employee of Alent: 

Title or posltoon of AuthDroted Agent or Emplayee of Agent 

Teleohone number of Author bed A1.0nt or £mployoe of Agent. 

Study Area Code of ReportlnJt C.rrler: Flllnt Due Date for thl< form: 

Peuons willfully m.Jkina t~l~ sutements on this form un be punls.l'led by fine or forf•lture under the Cornmunlc,atloru Att of 1934, •1 u. S..C. §§ 502, 503(b}, or fine or lmprlsonme.nt under Tille 
18 of tho Unltod swos codo, 18 u .s.c. § tOOl. 



Attachments 



FCC Form 481 
Section 500 - Serv ice Quality Standards & Consumer Protection Rules Compl iance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy app licable consumer 
protection and service quality standards. Telrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellu lar Telecommunications and Internet Association ' s Consumer Code 
for Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telrite 's website at 
'vvww. lirewire less .com. 

2. Telritc provides service avai labi lity information on their website at 
www.li rewire less.com. 

3. Telrite provides contract terms to subscribers when they initiate or change service. These 
same terms are provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Telrite's Lifeline service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avail ability of service, and cost for add itional minutes in a ll publ ished Lifeline 
advertising materials. 

6. Telrite customers a re provided options if they exceed the number of minutes provided in 
their Life line plan. If at any time a customer purchases additiona l minutes, charges and 
plan options are available on the company website at www.li fcwirc lcss .com. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@ lifewireless.com. This in formation is provided in the terms of 
service and on the company website and in all information provided to subscribers. 

8. Telrite responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Tel rite has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 

I 0. At service initiation, Telrite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". Tf a subscriber chooses to decline 
free notifications they wi ll receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the req uired FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 
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e:ORPORAT I ON 

FCC Form 481 
Section 600- f-unctionality in Emergency Situations 

Under FCC Rules , an ETC must demonstrate its abi lity to remain functional in emergency 
situations. Since Telrite Corporation d/b/a Life Wireless (Telrite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same abil ity to remain functional in emergency situations as currently provided by 
the carriers to their own customers, inc luding access to a reasonable amount of back-up power to 
ensure functiona li ty without an external power source, re-routing traffic around damaged 
facilities, and the capabi lity of managing traffic spikes resulting from emergency situations. 

Telrite, along with their underlying carriers. have created back-up systems to ensure functionality 
in the event of a loss of power or network functionality. Tel rite maintains its own diesel­
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Life Wireless does not have facilities in any state other than Georgia. lt 
relies on the facil ities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 911 dispatch center as belonging to an underlying carrier, the 
officer would call the underlying carrier who can assist with tracing the distressed caller or other 
network information. In the event further customer proprietary network information (CPN I) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telrite dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the call wi ll be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or email. After the 
officer and request is verified as an emergency situation, the information is released 
immediately. If the "officer" cannot be identified, a subpoena or court order is required. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


